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COMPLAINT

DOUGLAS M. OMMEN, Director of the Missouri Department of Insurance, Financial
Institutions and Professional Registratio, through counsel, complains and requests the
Administrative Hearing Commissicn find that cause exists for disciplinary action against
Respondent, Melissa L. Pell, becau:e:

INFORMAT;[ON RELEVANT TO ALL COUNTS

1.  Petitioner is the Directo: of t 1e Department of Insurance, Financial Institutions and
Professional Registration (“the Dir¢ctor'’). The Director has the duty to administer Chapters 374
and 375, RSMo, which includes the sup srvision, rcgulation, and discipline qf in_suranc;e
companies, agencies and producers licerised to operate and conduct business in the state of

Missouri.



2. The Missouri Departmert of [nsurance, Financial Institutions and Professional
Registration (“the Department”) issned 1/elissa L. Pell (“Respondent”) an insurance producer
license on February 16, 2001, which is currently active and set to expire on February 18, 2009
(License Number PR105760).

3. The Commission has jurisdiction over this Complaint pursuant to § 621.045, RSMo
(Supp. 2006).

COUNT 1

4.  Petitioner realleges and expressly incorporates by reference the allegations in
paragraphs 1-3.

5. Respondent has had an i:asur.ince producer license, or its eqliivalent, denied,
suspended' or revoked in another state, province, district or territory, which is a ground for
discipline under § 375.141.1(9), RSMo ‘Supp 2007).

6.  The facts are as follows:

a. On or about November 15, 2006, Respondent stipulated to the revocation of her
New York insurance age 1t license and New York revoked her license.

7.  Asaresult, sufficient grounc s exist for disciplining Respondent’s insurance license

pursuant to § 375.141.1(9), RSMo (Sup»>. 2007).
COUNT I

8.  Petitioner realleges and :xpr :ssly incorporates by reference the allegations in
~ paragraphs 1-3.

9.  Respondent has had an insurance producer license, or its equivalent, denied,
suspended or revoked in another st:te, | rovince, district or territory, which is a ground for

discipline under § 375.141.1(9), R&¢Mo Supp 2007).



10. The facts are as follows:

a. On or about December 2 , 2005, Iowa revoked Respondent’s insurance agent
license.

b. On or about March 13, 2007, Respondent reported to the Director that her lowa
insurance agent license had been revoked.

11.  Asaresult, sufficient grounds exist for disciplining Respondent’s insurance license
pursuant to § 375.141.1(9), RSMo (Sup». 2007).

COUNT 111

12. Petitioner realleges and ¢:xpr:ssly incorporates by reference the allegations in
paragraphs 1-3.

13.  Respondent has had an insur ince producer license, or its equivalent, denied,
suspended or revoked in another stite, province, district or territory, which is a ground for
discipline under § 375.141.1(9), RSMo ‘Supp 2007).

14. The facts arle as follows:

a. On or about February 1, 2005, Massachusetts revoked Respondent’s insurance
producer license.

b. On March 13, 2007, Res yondent reported to the Director that her Massachusetts
insurance producer |icen ;e had been revoked.

15. Asaresult, sufficient grounc s exist for disciplining Respondent’s insurance license
pursuant to § 375.141.1(9), RSMo (Supp. 2007).

COUNT VI
16. Petitioner realleges and expr ssly incorporates :by reference the allegations in

paragraphs 1-3.



17. Respondent has had an irsurance producer license, or its equivalent, denied,
suspended or revoked in another stale, province, district or territory, which is a ground for
discipline under § 375.141.1(9), RSMo (Supp 2007).

18. The facts are as follows: |

a. On or about May 12, 200}, Virginia revoked Respondent’s insurance agent
license.

b. On March 13, 2007, Respondent reported to the Director that her Virginia
insurance agent licerise was revoked.

19. Asaresult, sufficient ground s exist for disciplining Respondent’s insurance producer
license pursuant to § 375.141.1(9), RSMo (Supp. 2007).

COUNT VII

20. Petitioner realleges and ::xpressly incorporates by referehce the allegations in
paragraphs 1-3. |

21. Respondent has violated instrance laws of another state, which is a ground for
diséipline under § 375.141.1(2), RSMo : Supp. 2007).

22. The facts are as follows:

a. On September 24, 2003, Janie A. Miller, the Commissioner of the Kentucky
Department of Insurance found Respondent violated KRS 304.9-105, KRS
304.9-140, KRS 304.9-4.10(1)(a) and KRS 304.9-440(1)(p) and ordered
Respondent to pay a civi penalty of $500.00.

23. As aresult, sufficient grounc s exist for disciplining Respondent’s insurance producer

license pursuant to § 375.14 .1(2), RSMo (Supp. 2007).



COUNT VIII

24. Petitioner realleges and expressly incorporates by reference the allegations in
paragraphs 1-3 and 8-11.

25. Respondent has violated inswance laws of this state, which is a ground for discipline
under § 375.141.1(2), RSMo (Supp. 200'7).

26. Respondent failed to report tc the Director the revocation of her Iowa insurance agent
license within thirty days of the ﬁnaf. disposition of the matter, a violation of § 375.141.6, RSMo
(Supp. 2007).

27. Asaresult, sufficient grcund ; exist for disciplining Respondent’s insurance producer
license pursuant to § 375.141.1(2), *SMo (Supp. 2007).

COUNT IX

28. Petitioner realleges and :xpre ssly incorporates by reference the allegations in
paragraphs 1-3 and 12-15.

29. Respondent has violated insurance laws of this state, which is a ground for discipline
under § 375.141.1(2), RSMo (Supp. 20C7).

30. Respondent failed to report t» the Director the revocation of her Massachusetts
insurance producer license within tiirty days of the final disposition of the matter, a violation of
§ 375.141.6, RSMo (Supp. 2007).

31. Asaresult, sufficient grounc s exist for disciplining Respondent’s insurance bproducer
license pursuant to § 375.141.1(2), RSN o (Supp. 2007).

COUNT X
32. Petitioner realleges and :xprzssly incorporates by reference the allegations in

paragraphs 1-3 and 16-19.



33. Respondent has violated insu ance laws of this state, which is a ground for discipline
under § 375.141.1(2), RSMo (Supp. 2007).

34. Respondent failed to report tc the Director the revocation of her Virginia insurance
agent license within thirty days of the firal disposition of the matter, a violation of § 375.141.6,
RSMo (Supp. 2007).

35. Asaresult, sufficient grcund ; exist for disciplining Respondent’s insurance producer -
license pursuant to § 375.141.1(2), XSMo (Supp. 2007).

- COUNT XI
36. Petitioner realleges and ¢ xpre ssly incorporates by reference the allegations in
i)aragraphs 1-3 and 20-23.

37. Respondent has violated insurance laws of this state, which is a ground for discipline
under § 375.141.1(2), RSMo (Supp. 2007).

38. Respondent failed to report to the Director the discipline of her Kentucky insurance
producer license within thirty days of the final disposition of the matter, a violation of §
375.141.6, RSMo (Stipp. 2007).

39. Asaresult, sufficient grounds exist for disciplining Respondent’s insurance producer
license pursuant to § 375.141.1(2), RSV o (Supp. 2007).

WHEREFORE, based nn tt e foregoing, Petitioner respectfully requests that the
Commission make findings of fact ind ¢ onclusions of law stating that Petitior;er has established
Acause to discipline Melissa L._Péll’15 insurance producer license pursuant to §§ 375.141.1(2) and

375.141.1(9), RSMo (Supp. 2007).



Respectfully submitted,

Elfin L. Noce

Missouri Bar # 57682

Enforcement Counsel

Missouri Department of Insurance, Financial
Institutions & Professional Registration

301 West High Street, Room 530

Jefferson City, Missouri 65101

Telephone:  (573) 751-2619

Facsimile: (573) 526-5492

ATTORNEY FOR PETITIONER

Douglas M. Ommen, Director

Missouri Department of Insurance, Financial
Institutions & Professional Registration



